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Message from the VP
Since there 
are only 14 
weeks between 
commencement 
and move-in 
day for first-year 
students, summers 
for FMD employees 
are always busy 
and productive. 
This summer it 
was a bit more 
difficult because 
FMD employees 
had to work around 
the closures of 
Towerview, Campus 
Drive, and Basset Drive. Thank you for your patience - 
Campus Drive is reopened and Towerview and Bassett will 
be open in time for move-in day. 

In addition to our normal responsibilities, the department 
worked to move other tasks along. Landscape Services 
hosted a three day conference for University Grounds 
Managers and Landscape Architects. Our guests enjoyed 
seeing Abele Quad after its restoration as well as Crown 
Commons. Facilities Operations reconfigured EAM so 
that the recently completed buildings can now receive 
work orders from our customers. UEVS took advantage of 
the summer break and completed large projects such as 
stripping and waxing floors. 

We hosted 11 interns (high school and college), who told 
me how impressed they were by the variety of work FMD 
oversees. FMD benefits from having them here as they 
help move important tasks along. I have to agree with 
the interns - the amount of work our department does is 
impressive. Thank you for all you do to keep Duke a place 
where people want to study, work and visit.

John J. Noonan 
Vice President for Facilities

MIKE SNYDER HONORED BY WORKERS’ COMPEN-
SATION ADVISORY COMMITTEE

Mike Snyder and 10 other Duke staff members received 
an “MVP” award in June for providing opportunities for 
employees to get back to work while recovering from 
an occupational illness or injury. The MVPs worked 
with Duke Workers’ Compensation to accommodate 
employees in their job, in a different position within their 
department or unit, or elsewhere within the institution as 
part of Duke’s Return-to-Work Program.

The MVPs were recognized during a presentation in Duke 
Human Resources, where Kyle Cavanaugh, vice president 
for administration, and Chip Kyles, director of Duke 
Workers’ Compensation, honored them with a plaque and 
letter of thanks.

“Our return to work program is an important component 
in managing our workers compensation costs, but also 
in returning employees back to being productive after 
an injury,” Cavanaugh said. “The key to making these 
placements work, are the competent managers who lead 
these transitions.  The MVP program is a small way to 
recognize their important efforts.” 

- from Working at Duke

Facilities Management, 114 S. Buchanan Blvd., Box 90144, Durham, NC 27708 919-660-4222

Towerview Road has been closed for the 
construction of this utility tunnel. These pipes 
will bring chilled water to the Hollows dorms.
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Fun Fact:
The only place in the world where there are more lemurs than the Duke 
Lemur center is the country of Madagascar. This summer the  Nocturnal 
Building got a new air handling system, replacing a 25+ year old unit. The 
new unit is a 100% outside air unit combining the supply and exhaust 
air systems and utilizes an enthalpy based energy recovery system for 
improved system efficiency and reduces energy, and keeps its inhabitants 
comfortable!! 2

Mitchell Bishop is a rising junior at UNC-Charlotte, 
majoring in mechanical engineering technology 
with a concentration in applied energy. He worked 
for Utilities & Engineering at the Chiller Plant on a 
chilled water geocortex project to aid workers in 
identifying chilled water valves and lines. He also 
ordered new valves for air handlers around campus. 

Louis Cappucci is a rising junior majoring in econom-
ics at College of the Holy Cross in Worcester, MA.  
Louis worked with Facility Operations performing 
EAM data input, organization, and analysis. He also 
gained experience working on RFPs.

Jamie Cook is a rising junior at Hamilton College, 
majoring in Economics. He worked on staffing 
and budget analysis for Business Services, RFPs 
for Landscape Services, and financial and budget 
analysis for Utilities. 

Nathaniel Fuller-Rodriguez is a rising junior at 
Riverside High School. He worked for Facility 
Operations in the General Maintenance Shop, 
helping with repairs and work orders around 
campus.

Gene Garrett-Peters is a rising freshman at North 
Carolina State University. He worked with Project 
Management, transferring old CAD drawings.

David Huff is a rising Junior at Virginia Tech, majoring 
in civil engineering. This is his third summer work-
ing for Utilities & Engineering. He updated panel 
schedules due to changes over the past year and 
finished installing arc flash labels across campus. He 
reformatted all the one-lines for all utility plants and 
inventoried spare parts for the plants.
  
Jackson Kilgore is a rising junior majoring in mechan-
ical engineering at North Carolina State University. 
He worked for Utilities & Engineering in Energy 

Management, completing lighting audits of East Campus 
buildings, building a GIS layer for site lighting controllers, 
and updating this year’s energy report. 

Zachary McKenzie is a rising junior at Duke University, 
majoring in civil engineering. He worked for Utilities & En-
gineering and helped plan a shed addition at West Campus 
Grounds, formatted construction standards, generated soft-
ware analytics, and archived/organized building renovations.

LaShaun Ruffin is a rising senior at Southern School of Ener-
gy and Sustainability. After high school he plans on studying 
survey engineering at South Carolina State University. He 
worked for Facility Operations in the Structural Trades shop 
where he completed repairs/work orders on campus. He 
learned many trades such as carpentry, building cabinets/
doors, masonry and painting. 

Philip Scott is a rising freshman at NC A&T State University. 
He worked for Utilities & Engineering with the High Voltage 
Team, organizing one-line blueprints and updating and digi-
tizing the interior of manholes on campus.

Dylan Thompson is a rising senior at Panther Creek High 
School. He worked with UEVS with Sanitation and Recycling, 
updating the location of all trash cans on campus via GPS. 
He also updated documents on the G-Drive.

FMD HOSTS SUMMER INTERNS FROM NEAR & FAR

The interns participated in educational outings to introduce 
them to the many facets of FMD, including a tour of the 
steam plant where this photo was taken. 
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University Environmental Services recently implemented 
a new, standardized training program for housekeeping 
front-line staff, temporary workers and management. 
This in-service takes place each month with a different 
group of employees and includes chemical training, 
equipment education and standardized cleaning 
processes. Employees also receive hands-on training on 
existing and new cleaning and maintenance equipment 
being used on campus.

The goal is for each member of  the housekeeping team 
to receive training every year to ensure all employees  
have the knowledge and tools necessary to be 
successful. Having a standardized training program will 
provide consistency in the services UEVS provides while 
reinforcing the importance of the roles our housekeeping 
staff play in Duke University’s overall success.  

The photo below was taken on July 26th and shows 
Housekeeping Specialist Ezara Doles and Equipment 
Technician Levi Rice training on new floor equipment.
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UEVS CREATES EMPLOYEE 
TRAINING PROGRAM

PLUMBING SHOP HELPS DESIGN 
SAFETY TESTING EQUIPMENT
An emergency eyewash and safety shower station is 
an essential piece of equipment that every laboratory 
which uses chemicals and other hazardous substances 
must have. These devices wash chemicals off a person 
in the event of a chemical spill. There are over 1,000 
eyewash and safety shower devices across campus, 
and every year they all must be inspected, tested, and 
modified as needed by the FMD Plumbing Shop. This 
task is now more complicated because the American 
National Standards Institute (ANSI) recently revised 
requirements for inspecting the devices. 

The plumbing shop team completed training on how 
to meet these new requirements as well as how to use 
a new prototype testing device. After the classroom 
training, the plumbers got hands-on instruction on 
how to use the new Safety Shower Trolley.

With input from Facilities Operations, a company 
has engineered this first ever American-made Safety 
Shower Trolley. The picture below shows the prototype 
being used by the plumbing shop.   With feedback 
from the plumbing shop, the next generation Safety 
Shower Trolley will be in production this summer! 

This is just one more way our Facilities Operations 
team continually meets the ever challenging and 
changing maintenance commitments.

Plumbers David 
Wilson and Bryan 
Curtis as they test 
out the prototype 
of the safety 
shower trolley.

photo by Steve 
Williams

CHAPEL RESTORATION WINS AWARD
Faith & Form magazine and The Interfaith Forum on 
Religion, Art, and Architecture (IFRAA) have awarded the 
Duke University Chapel Woodwork Restoration project 
the 2017 Design Award in the category of Religious Art. 
The woodwork restoration was one part of the Chapel 
restoration that closed the building for a year.  The 
Chapel will be 
included in Faith & 
Form magazine’s 
winter publication, 
and will be included 
in an exhibit at the 
American Institute 
of Architects in New 
York next summer.

A BUCKET TRUCK  IS HANDY
FMD’s fleet includes a bucket truck 
that has been helpful to our custom-
ers for jobs other than maintaining 
the high-voltage infrastructure. Last 
year it was used to remove a plastic 
shopping bag stuck high up in a tree at 
the West Campus bus stop in front of 
the Chapel, and the students cheered. 
Our happy customers at the Nasher 
Art Museum sent this photo of the truck being used 
to hang the banners for the new exhibit coming to the 
Nasher later this month.photo by Ray Walker

photo by Josh Eaton
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LANDSCAPE SERVICES BLEEDS BLUE, LIVES GREEN: 
REUSING GRASS TO RESTORE CRAVEN QUAD 

This summer, Project Manager Belle Farish is overseeing 
a project to replace or restore the doors on the buildings 
that face Abele Quad. The result will be doors with 
standardized hardware, enhanced security features and 
improved accessibility, waterproofing and insulation. 
Most importantly the new or refurbished doors will be 
architecturally appropriate so they will look as though 
they’ve been there as long as the building has. 

The first phase of the project, which should be complete 
this summer, includes replacing two sets of double doors 
on the Social Sciences Building, which was built in 1931. 
Also the Chapel Drive door of the Allen Building will be 
refurbished and the two doors facing Abele Quad have been 
replaced.

It is not as simple as it seems, because each door is unique. 
The doors are also thick. The buildings’ front doors are 
nearly three inches thick and made of solid oak. Instead 
of hinges, the weight of the doors rest on floor-mounted 
pivots. The current doors have been in service for over 85 
years. If a door needs to be removed, it will be saved and 
donated to a local organization to be reused for a future 
project. 

At the Social Sciences Building, the old double doors 
reached to the top of the arched doorway. Now there are 
oak transoms hanging above both sets of two rectangular 
doors, making the building more energy efficient by cutting 
down on the amount of heating and cooling loss. The new 
design also removes the center mullion that stood between 
each set of doors, leaving more room for traffic to flow 
through the doorway.

Because the doors give the first impression, it is important 
that their replacement be done right. Once the project is 
complete, the buildings on Abele Quad will be equipped 
with modern doors that will last 100 years. People  passing 
through them will not notice that the doors are new,  
because they look as though they have always been there.

Project Manager Belle Farish stands in front of a new door on the 
Social Sciences Building. Photo by Stephen Schramm.

First, the weeds and old grass were 
removed with a sod cutter. All of the 
debris was raked out and removed.

The area of Abele Quad in front of the 
bus stop is being renovated and will 
get new sod once the construction is 
complete, so the West Campus Land-
scape Services team used the opportu-
nity to renovate Craven Quad. (photo 
of Craven, before)

 Next four inches of top soil 
was turned with a turf shaper 
attachment, and then the soil was 
smoothed out to create an even 
bed to lay the new sod over.

 On Abele Quad, a sod cutter was 
used to remove the Bermuda 
grass.

The rolls of sod were transported 
to Craven Quad using a forklift on 
a utility vehicle.

Lastly, the sod was installed in 
Craven Quad. 

- photos by Angelo Azevedo

DOORWAYS TO THE FUTURE

Our Mission: To be stewards of Duke University by provid-
ing excellence in planning, design, construction, cleanliness, op-
erations and maintenance for facilities, grounds and utilities in a 
customer-focused, efficient and sustainable manner.


